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Attachment
Notice of Personal Data Collection, Processing, and Use by
the Overseas Credit Guarantee Fund (Taiwan)
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Dear customers,
The Overseas Credit Guarantee Fund (Taiwan) (hereinafter referred to as “the Fund”) is a non-profit
organization. The mission of the Fund is to provide credit guarantees to businesses operated by
overseas Taiwanese and compatriots which possess potential, but lack of collateral for external financing.
Considering confidentiality of the collection of your personal information, the Fund hereby, pursuant to
Article 9, Paragraph 1 of the Personal Data Protection Act (hereinafter referred to as “PDPA”), inform
you the following:
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Code 172 Other public sectors implement relevant business (including the non-departmental
public body, government-sponsored foundation and other public legal person)
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The Fund has personal data collected for the specific purposes of the credit guarantee related
operations as follows: credit guarantee review and management, overdue account management,
fulfillment of guaranteed obligation, customer management and service, counseling or referral,
business promotion and training, risk management and research, statistical investigation and
research analysis, account management, data management, administrative management and other
businesses or matters complying with the scope of application, the business of the Fund, or the
businesses approved by the Overseas Community Affairs Council, R.O.C. (Taiwan).
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Name, date of birth, ID card number, passport number, gender, household registration information,
nationality, address, communication method, family situation, property income, bill credit, debt credit,
business operations, financial transactions, commercial activities and other personal data collected
within the scope of a specific purpose.
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Time period: Entire business operation period (including the applicants applying through
financial institutions). The data will be reserved for 5 years after the conclusion of the rights
and obligations among the Fund and all the interested parties, but the longer of the
reservation period by law shall prevail.
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Areas: Taiwan and areas depending on the business operation.
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Recipients: The Fund, the cooperative institutions or third parties entrusted by the Fund,
regulatory authorities, the competent authority of the Fund, and other institutions related
to the purpose of personal data collection.
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Method: Collect, process and use of personal data legally and reasonably by way of automatic or
non-automatic measures to achieve the above collection purposes.
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According to Article 3 of the PDPA, you may exercise the following rights in writing on your personal
data retained by the Fund :
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Except for the circumstances described in Article 10 of the PDPA, you may request to inquire,
review or making a duplicate copy of your personal data. However, the Fund may charge a
reasonable fee in accordance with Article 14 of the PDPA.
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You may request the Fund to supplement or rectify any error, providing that an adequate
explanation is required in accordance with Article 19 of PDPA Enforcement Rules.
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In the event where the collection, processing or use of the personal data is in violation of the
PDPA, you may request the Fund to cease collecting, processing or use of your personal data
in accordance with Paragraph 4, Article 11 of the PDPA.
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According to Paragraph 2, Article 11 of the PDPA, if the accuracy of personal data is in
dispute, you may request the Fund to cease processing or using your personal data, unless the
processing or use is either necessary for the performance of the Fund and such dispute has been
recorded, or the writing consent is obtained.
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According to Paragraph 3, Article 11 of the PDPA, when the specific purpose of data collection
no longer exists, or upon expiration of the relevant time period, you may request the Fund to erase,
cease processing, or cease using your personal data, unless the processing or use is either
necessary for the performance of the Fund, or the writing consent is obtained.
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If you wish to exercise the abovementioned rights vested by Article 3 of the PDPA, or inquire on
ways you may exercise these rights or the filing procedures, please call : 886-2-23752961 or email:
service@ocgfund.org.tw.
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You may decide at your sole dlscretlon whether to provide personal data or not. However, if
sufficient and correct information is not provided, the Fund may not be able to provide credit
guarantee or related services.
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Sources of personal data collection: It is to be provided by you or business-related parties, your
financial institutions or insurance companies, Joint Credit Information Center and its member
institutions, Taiwan Clearing House, tax agencies, Fiscal information Agency, MOF, Taiwan
Depository & Clearing Corporation, Financial Information Service Co., Ltd., Trade-Van
Information Service Co., counseling units or referral units, and other institutions related to the
personal data collection.
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